
What is the Interchange experience at West Hampstead?

TfL call West Hampstead an Interchange?



What does our Neighbourhood Plan say?   adopted after referendum on 9th July 2015



The Problem: daily overcrowding at West Hampstead Jubilee Line station

TfL call West Hampstead an Interchange?



new West Hampstead Jubilee Line station the route from the Thameslink!

exit the station and walk along West End Lane for Jubilee line trains



2003: West Hampstead Interchange             Opt 4: scuppered by the Paramount

156 West End Lane

Overground



other ideas for improvements to West Hampstead Jubilee Line station



other ideas for improvements to West Hampstead Jubilee Line station



2003: West Hampstead Interchange                 Opt 2: being delivered piecemeal



Overground & Thameslink statistics @ West Hampstead

Changing passenger numbers over time (including those interchanging)

West Hampstead Overground West Hampstead Thameslink

TfL’s director of London Overground Mike Stubbs said: 
“Over the whole network, we now carry 176million 
passengers a year, which is six times the number we 
carried when we took over this railway in 2007.”

Thameslink said the 1,140 new carriages would increase 
the number of seats at peak times by 80 per cent, with 
24 trains an hour running at the busiest times. . . . . .
that will see it extended to 100 extra stations by 2018.

Station	
  Name Entries	
  &	
  
Exits_Full

Entries	
  &	
  
Exits_Reduced

Entries	
  &	
  
Exits_Season

1617	
  Entries	
  &	
  Exits 1516	
  Entries	
  &	
  Exits 1617	
  Interchanges

West	
  Hampstead 971,124	
   1,432,836	
   2,318,172	
   4,722,132	
   4,814,008	
   694,997	
  

West	
  Hampstead	
  Thameslink 902,018	
   1,024,454	
   1,763,718	
   3,690,190	
   3,710,422	
   997,081	
  

2016-17        2015-16      interchanges

8.42million         8.52million     1.69million



West Hampstead Overground                 new station due to open in March 2018



existing West Hampstead Jubilee Line statistics

Year on year increase in passengers (including those interchanging)

West Hampstead Underground existing West Hampstead station

and the alien who is familiar with 
online sources of transport 
statistics can ascertain with little 
difficulty that last year West 
Hampstead played host to a total of 
over 19million passengers entering 
or exiting, putting it in the busiest 
2.1% of the 2,868 stations on the 
main line and London Underground 
networks combined 

West Hampstead –
a two star interchange



how to achieve step free access to West Hampstead Jubilee Station?

Question No: 2016/1124 to then Mayor Boris Johnson
Andrew Dismore
Have TfL looked into any potential European Union sources of funding to install 
step-free access at West Hampstead Jubilee Line station and if so with what 
outcome and if not why not?

Written response from the Mayor
TfL is not aware of any European Union funding for step-free access schemes in 
general, nor for the development of the West Hampstead area specifically.

Step-free access for the station has been explored in the past and studies showed 
that there are no quick or easy solutions. There are significant space constraints in 
the ticket hall, at platform level and around the station. To install a lift, either the 
existing station would have to be comprehensively remodelled (and closed for the 
duration) and/or a temporary (possibly permanent) second station entrance 
constructed elsewhere. 

Consequently, any solution will be expensive, with costs probably well in excess of 
£10m. TfL’s Step Free Access Partnership Fund is based on match funding, so 
should potential sources for third-party funding come forward TfL would be happy 
to review the situation at West Hampstead.



even the staff are asking for a lift at West Hampstead Jubilee Station

Thank  you  for  your  feedback  form  of  6  January  
2018  about lifts  at  West  Hampstead  station.
I'm  sorry  you  were  unhappy  that  West  Hampstead  is  
not  included  in  our  step  free  improvement  plan  and  I  
certainly  understand  your  concerns  with  regards  to  
the  need  for  a  lift  at  this  station.
Unfortunately  there  are  a  number  of  factors  that  
prevent  us  from  installing  a  lift  at  certain  
stations. There  may  be  engineering  problems  which  
make  the  installation  of  a  lift  impossible,  or  the  
financial  cost  which  can  sometimes  amount  to  more  
than  £1m  per  station.  Our  current  £200m  step-­free  
improvement  plan  is  taking  our  number  of  step-­free  
stations  to  over  100  and  also  includes  some  of  our  
busiest  stations  such  as  Victoria,  however,  at  this  
moment  in  time  there  are  no  immediate  plans  for  
a  lift  at  West  Hampstead.
I  will,  however,  pass  your  objections  on  to  our  
accessibility  team  and  the  Area  Manager  
responsible  for  the  station  so  they  can  take  your  
comments  into  account.  Should  I  hear  of  any  
updates  from  them  I  will  keep  you  updated.
Thanks  again  for  contacting  us.  If  there  is  anything  
else  we  can  help  you  with,  please  reply  to  this  email.  
Alternatively,  you  can  call  us  on  0343  222  1234  and  
we'll  be  happy  to  help  you.

Adam  Tuckett  Customer  Service  Adviser
Transport  for  London  Customer  Services



the existing station entrance hall at West Hampstead Jubilee Station



1 - how to achieve step free access to West Hampstead Jubilee Station?

existing proposed



2 - how to achieve step free access to West Hampstead Jubilee Station?

existing proposed



3 - how to achieve step free access to West Hampstead Jubilee Station?

existing proposed



2014: West Hampstead - Linking the Stations original study in May 2014

illustrative view of West End Lane



new West Hampstead Jubilee Line station the ‘site’ at street & platform level



new West Hampstead Jubilee Line station the ‘site’ at street level



new West Hampstead Jubilee Line station concept - Virendeel Truss bridge

new  access  bridge  at  East  Croydon  station  – completed  over  live  railway  lines



new West Hampstead Jubilee Line station plan concept – spanning the tracks

gate
line



new West Hampstead Jubilee Line station image of concept design



new West Hampstead Jubilee Line station at night time



Improvements to West Hampstead Jubilee Line station      Camden New Journal



new West Hampstead Jubilee Line station              time for some new optimism



increased pressure on the Overground railway consultation on new stations

HS2 arrival at Old Oak Common in 2026



increased pressure on West Hampstead Thameslink Dudding Hill line

Hounslow

West Hampstead
Thameslink



other options to improve West Hampstead Jubilee station The O2 Car Park



new West Hampstead Jubilee Line station image of concept design

What next?


